For Crisis and BC Management

A Highly Advanced
System for The
Emergency
Operations Centre

The guiding principle for Crisis
Commander is true ease of use for end
users. The system features provide
a highly advanced framework and
communications infrastructure to
enable notification, mobilisation,
contingency plan execution and
effective teamwork in the Emergency
Operations Centre and at the scene of
the crisis.

Used in Major
Disasters Worldwide

Crisis Commander was a critical
component of response efforts during
multiple disasters in the recent past.

The system was used in the aftermath
of the ‘Asian Tsunami Disaster’, during
‘7/7 London Bombings’ and for
response and recovery from factory
fires, poweroutages, floods, IT-disasters
and a wide range of other incidents in
the United States, Europe and Asia.
Crisis Commander has also been
used innumerable times for training
purposes.

The Easy to Use
Alternative

Crisis Commander has been designed
to be very easy to use at time of crisis.
This not only makes the system more
useful and effective, but also lowers
training and rollout costs.
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For more information visit:
www.crisiscommander.co.uk

Crisis Commander products
are distributed around the world
through a network of distributors. Crisis
Commander is in use in close to 30 countries
and released in English, German, Swedish,
Norwegian and Danish language versions.

Any of our distributors
will happily provide further
information about Crisis Commander
and related products. Resellers
also offer business continuity
and crisis management
related services.

Tel: +44(0) 1121998
Email: info@crisiscommander.co.uk
Web: www.crisiscommander.co.uk
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The advanced but easy-to-use
incident management system

esilience with Confidence



The Easy-to-Use Solution

Mobile Accessibility
via Cell Phones &
PDAs

Crisis Commander is the Business
Continuity and Crisis Management
system that enables access from all
Mobile Devices.

With Crisis Commander Mobility, you
can issue notifications, access plans,
chat in the Forum, Log information etc.

It works with all mobile devices that can
connect via a secure https connection.

Voice Notification with
Crisis Commander
Alert

Crisis Commander Alertisanadvanced
voice notification tool that allows you to
notify team members, employees,
customers or suppliers etc with a
single click.

Crisis Commander Alert can reach any
landline or mobile number Worldwide,
and also can simultaneously deliver fax,
email and text messages.

Hear a sample notification at:
www.crisiscommander-uk.com/alert

All Crisis Information
at your Fingertips
Crisis Commander makes your

response to and recovery from a
crisis more efficient and effective by
placing all your critical information at
your fingertips in a logical, structured
manner.

Decision makers have the best
information possible to make tough
decisions quickly and correctly.

“Crisis Commanaer is a structured tool that makes it possible to handle all phases in a crisis situation.”
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Crisis Commander is a leading crisis, incident and business
continuity management solution. Crisis Commander is in use by
hundreds of organisations worldwide. Itis available around the clock
via any internet browser enabled PC and mobile device. and is easy
to use, yet powerful.

Features and Functions

Easy to use browser-based interface.

Provides the best possible information to key executives.
Accessible from anywhere in the world via the Internet.
Accessible from both PCs and web-enabled mobile devices.
No hardware or software installations needed.

No maintenance required.

BC plans may be edited in real-time during a crisis.

Highly scalable, for both small and large organisations.
Integrated notification module for voice, SMS, e-mail and fax
emergency notification.

Activates plans and tracks progress in real-time.

Space for upload of all vital documents needed in a crisis.
Hosted at secure hosting sites in USA and Europe.

Support for VoIP.

Full system backups stored off-site every 24 hours.

Standby servers with extra disaster recovery systems.

Crisis Commander

First Class Hosting
Centres in both USA
and Europe

Crisis Commander is hosted in state-
of-the-art, highly secure data centres.
These centres are equipped with every
technological feature one would expect
in a ‘Tier One’ hosting centre, such as
advanced UPS systems, full generator
backup, precision cooling and fire
protection.

All communications with the hosting

centre and servers is encrypted.

Full backups are made every night

and stored offsite.

System servers are constantly moni-

tored by the latest version of anti

virus software.

Primary and backup sites are loca-

ted in the USA and Europe.

Separate disaster recovery systems,

on standby servers, are available.

Comes Loaded with a
Range of templates

All Crisis Commander systems come
standard with a number of emergency
and business continuity plan templates.
More than 100 associated support
documents and other templates are
also included. All of the plans and
documents have been developed
by experienced business continuity
professionals:

Serious Accident
Pandemic Outbreak
Mobilisation

IT-disaster (two plans)
Headquarter Relocation
Media Crisis

Virus Outbreak

Siemens - Business Continuity Manager






