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Future Plans

The service has been implemented within our head quarter
R FH LQ &HQWUDO /RQGRQ DQG JRLQJ IRUZDUG ZHPD\ ORRN WR
UROOLQJ WKLV RXW WR HDFK RI RXU R FHVY DURXQG WKH 8.

Summary

‘H KDYH IRXQG 6DIHIJXDUG &RPPXQLFDWLRQ:V VHUYLFH LQ
GHOLYHULQJ WKH VRIWZDUH WR EH YHU\ H FLHQW :HE WUDLQLQJ
ZDV FRQGXFWHG DW KDQGRYHU ZKLFK zZDV VX FLHQW WR HQDEOH
us to use the system fully and on-going support is given via

the support line number any time that it is required. Should

we have any further training issues, we are given access

to screen share software where we are taken through the

particular issue step by step.

We very rarely require support as each time we have needed
to use the system it has worked in the manner that it
VKRXOG 7R VXP XS $& (16 LW GRHV ZKDW LV VD\V RQ WKH WLQ

7KH NH\ EHQHpPW RI WKH $& (16 VIVWHP LV WKDW LW JLYHV XV WKH DELOLW\ WR FRP
LQ D VLPSOH DXWRPDWHG DQG HyHFWLYH PDQQHU

Alert Cascade ENS

$OHUW &DVFDGH LV D FRPSUHKHQVLYH EXW HDV\ WR XVH UHVLOLHQW DXWRPD
designed to deliver high-speed, high or low volume, targeted messages to select groups or key
LQGLYLGXDOV XVLQJ WKH 8.V ODUJHVW IDVWHVW DQG VHFXUH QRWLpFDWLRQ QH

I1RWLI\ \RXU HQWLUH VWDy EDVH PRELOLVH FULWLFDO HPSOR\HHV RU VXSSOLHUV
FRPPXQLFDWLRQ ORRS ZLWK WKHP E\ UHFHLYLQJ WKHLU IHHGEDFN TXLFNO\ GLUH
IURP DQ\ ORFDWLRQ UHJLRQDOO\ QDWLRQDOO\ RU ZRUOGZLGH
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