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The Requirements

The Emergency Management Team at Lancaster University was looking to 

purchase a system that would enable us to contact our Gold Response Team 

quickly in an emergency on campus. 

Our key requirement for this system was a Primary, Secondary and Tertiary 
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onsite attendance and providing in-depth reports for audit purposes. We 
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contact quickly from call-outs. 

The Solution
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procurement process where relevant companies were selected, one of 

which was Safeguard Communications. In comparison with other suppliers, 
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reasonable contract period which we could choose to suit us.

Our Alert Cascade service was delivered quickly and unlimited training and 

support was provided. This was initially telephone support followed by onsite 

training. The training session and material provided was informative and was 

bespoke to our requirements. Initial setup of the system was administrated 
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The functionality within AC ENS to create unlimited scenarios and bespoke 

each one depending on the requirements for that particular emergency is 

invaluable to us.

Future Plans
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At present we have implemented the system to our security personnel and in the near future we will be looking to roll this out to our 

ISS and Maintenance departments.
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Safeguard Communications in any future procurement exercises for further required products and services.

Summary
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They were able to identify our key criteria and demonstrated how Alert Cascade matched those requirements. Obviously, a major factor 

in our decision was the value for money that AC ENS provides us with.

We have received quick, detailed responses to any queries we have raised and on one occasion, a query which was raised by Lancaster 

University was developed by Safeguard to become a feature of our system at no extra cost to us.

We have found that Safeguard continually listen to our requirements and work with us to achieve our ultimate goal.

“We have found that Safeguard continually 
listen to our requirements and work with 
us to achieve our ultimate goal.”


